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List of abbreviations 

 

CATI – Computer Assisted Telephone Interviews 

CAWI – Computer Assisted Web Interviews 

BiH – Bosnia and Herzegovina 

FBiH – Federation of Bosnia and Herzegovina 

RS – Republika Srpska 

WHO – World Health Organization 

N – number of respondents (sample size) 

SPSS – Statistical Package for Social Sciences 

OTT – Over the Top 
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I INTRODUCTION AND RESEARCH BACKGROUND 

 

As regards the outbreak of the coronavirus virus in Bosnia and Herzegovina, the first cases of 

infection with the strain COVID-19 were recorded in Banja Luka on March 5, 2020. It was a father and 

a son who contracted the virus. The school the child attends is currently closed, and children who 

were estimated to have been in direct contact with the infected child have been tested for the 

presence of the virus.  By March 24, the number of people infected with the coronavirus in Bosnia 

and Herzegovina had reached 150, and by the end of April, almost 1,800.  In the time leading up to 

the identification of the first cases of infection, the World Health Organization (WHO) has established 

close cooperation with health institutions in BiH to ensure preparedness to combat the spread of 

infection through various protocols and action guidelines. In the period that followed, the epidemic 

picked up momentum and affected all parts of the country. Crisis HQs have been established and 

epidemiological surveillance measures have been introduced at the borders of BiH, but also within 

the boundaries of the state. This was followed by a series of different measures taken by the 

authorities at various levels to slow down the spread of COVID-19, which included declaring a state 

of emergency at the BiH level, closing educational institutions and many service activities, 

particularly those that are not essential for survival, increased border control of entry into the 

country, ban on entry of passengers from certain countries and intensified communication activities 

in communities across Bosnia and Herzegovina. 

The World Health Organization has appealed to all countries to take urgent action to prepare for 

detecting individuals infected with the coronavirus, protecting health workers, individuals at higher 

risk of disease, and better communicating the ways of transmitting the infection among humans. 

Consequently, UNICEF’s activities in the forthcoming period will be aimed at combating the spread of 

the virus among BiH citizens and protection against virus exposure through risk communication and 

community engagement and prevention and response to the secondary (social, economic, health and 

political) consequences of the epidemic. 

 

Purpose and research goals 

The main purpose of the research is to develop appropriate communication strategies and 

interventions to combat the coronavirus epidemic in Bosnia and Herzegovina. 

The main goal of the research is to assess the level of awareness about the coronavirus (COVID-19) 

among the general population of adult citizens of Bosnia and Herzegovina, to identify the main 
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sources of information, deficiencies in information flow and key sources most trusted when it comes 

to imparting information related to the epidemic. 

The survey will also identify the prevailing emotions, moods, and attitudes of citizens regarding 

COVID-19 and the situation resulting from the outbreak of the epidemic, and determine the degree 

of confidence in the relevant institutions, media, and other independent sources of information.  The 

survey also includes attitudes towards prevention measures introduced by the competent authorities 

with the aim of combating the spread of the infection among the population, the perception of 

omissions in the introduction of certain measures, as well as behaviors and practices resulting from 

the overall epidemiological situation. The research should point to space for improving 

communication with the target population and ways of overcoming the difficulties that citizens face 

in the new circumstances. 

 

II RESEARCH METHODOLOGY 

 

Target population and sample 

The research included adult citizens from the territory of Bosnia and Herzegovina. The sample size is 

3000 respondents, over 18 years of age. The sample was stratified in two stages, by region, type of 

settlement (urban/rural), age and sex, and is representative by region, type of settlement, age, sex, 

and education, as per the population parameters of the 2013 Census of Bosnia and Herzegovina. 

The selection of respondents within a given region and type of settlement is done according to pre-

determined quotas by age and sex, based on data from the 2013 Census. 
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Table 1. Socio-demographic structure of the sample 

  N % 

Entity 
Federation of BiH 1870 62.3 
RS – Republika Srpska 1059 35.3 
Brčko District 71 2.4 

Region 

Una-Sana Canton 224 7.5 
Tuzla Canton 379 12.6 
Zenica-Doboj Canton 304 10.1 
Central Bosnia Canton 212 7.1 
Herzegovina-Neretva Canton 185 6.2 
West Herzegovina Canton 79 2.6 
Sarajevo Canton 354 11.8 
Canton 10 74 2.5 
Posavina Canton 39 1.3 
Bosnia Podrinje Canton 21 0.7 
Republika Srpska North 664 22.1 
Republika Srpska East 396 13.2 
Brčko District 71 2.4 

Type of settlement 
Urban 1289 43.0 
Rural 1711 57.0 

Age 

18-30 669 22.3 
31-50 985 32.8 
51-65 808 26.9 
66+ 538 17.9 

Sex 
Male 1446 48.2 
Female 1554 51.8 

Education 

No school or elementary school 
qualifications 

825 27.5 

Secondary school qualifications 1725 57.5 
University qualifications, MA degree 411 13.7 
No answer 39 1.3 

Employment status 

Employed 1086 36.2 
Unemployed 477 15.9 
Homemaker 341 11.4 
Student 308 10.3 
Retired 737 24.6 
Other 21 0.7 
No answer 30 1.0 

Household size (number of 
members) 

Single-member household 286 9.5 
Two-member household 767 25.6 
Three to four members 1252 41.7 
5 and more members 695 23.2 
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Data collection and processing method 

Data were collected through computer-aided telephone interviewing (CATI) in combination with a 

computer-aided web interviewing (CAWI), using the Ipsos Online Panel. 

Using the CATI method, data were collected from 2000 respondents, plus another 1000 through the 

CAWI method. 

Data collection was carried out in the period from 22 April to 28 April 2020.  Statistical analysis and 

data processing were performed in the SPSS v20 program. 

Questionnaire 

The questionnaire was developed in a collaboration between Ipsos and UNICEF, and it is divided into 

three parts (KAP). The average duration of the interview is about 15 min. 
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III EXECUTIVE SUMMARY 

 

BiH citizens in most cases feel well informed about the coronavirus. They are best informed about 

safeguard measures and the most important space for improvement is seen in the segment of 

institutions or competent bodies to which the citizens should turn in case they suspect an infection. 

Citizens are mostly informed about the coronavirus through television, and then through digital 

media (web portals, social networks), which are particularly significant for informing younger 

categories of population (age of 18-30). 

The best-known symptoms of a coronavirus infection are fever, dry cough, and breathing difficulty, 

but there are still some who do not know about any of the symptoms. 

When it comes to combating the spread of coronary virus infection, BiH citizens generally have the 

utmost confidence in the medical professionals (representatives of the Ministries of Health, medical 

professionals, such as family physicians or clinicians). A regards combat against the coronavirus, 

citizens have the least trust in the Presidency of BiH. Although UNICEF is a trusted source of 

information, the word of mouth still outweighs it as a source of information. Citizens of the Republika 

Srpska show much greater confidence in government institutions than citizens of the FBiH. 

BiH citizens generally support measures taken by the authorities to suppress the spread of 

coronavirus among the population, but isolation and a general sense of uncertainty, coupled with 

constant concern for the health of loved ones, have become a daily personal struggle. Citizens are 

also concerned about their finances, i.e., the financial situation of the household, which they believe 

will be significantly affected by the crisis. The prevailing emotions in the context of the 

epidemiological situation in BiH are worry and fear. 

Younger citizens are also extremely concerned about the economic aspects of the consequences of 

the corona crisis, both globally and locally, while the concerns of older citizens are more focused on 

maintaining health. 

Citizens demonstrate discipline in terms of adhering to prescribed and recommended prevention 

measures, especially those the violation of which entails fines. However, even in this segment (e.g., 

wearing a mask, protective gloves, keeping a prescribed social distance), there is still ample room for 

improvement. Generally, protection measures are largely opposed by men, young people, and 
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citizens of Sarajevo Canton, not only in terms of attitudes towards the measures but also in practical 

terms. 

 

II RESEARCH FINDINGS 

 

1. Awareness          

 

Level of information        

Self-assessment of general awareness of coronavirus COVID-19 is at a relatively high level. More than 

half of the citizens of Bosnia and Herzegovina (55%) consider themselves very well informed about 

the facts related to the coronavirus, while 39% of citizens consider themselves to be somewhat 

informed. To this end, we can say that practically 9 out of 10 adult citizens of BiH feel informed about 

COVID-19. Only about 6% of citizens claim to be insufficiently informed or not at all informed, as 

presented in Chart 1. 

Chart 1. Self-assessment of awareness of coronavirus COVID-19

 

 

55% 39% 

4% 
2% 1% 

In your judgment, how informed are you about the coronavirus? 
Base: All respondents N=3000 

Very well informed 

Somewhat informed 

Not much informed 

Not at all informed 

Does not know 
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Viewed by region, the highest percentage of poorly informed citizens is recorded in the Tuzla Canton 

(10%), while the least uninformed is among the respondents of the Sarajevo Canton (2%). 

Statistically, both of these data deviate significantly, in the positive and negative direction, compared 

to the average of the entire surveyed population. The differences in the share of informed citizens in 

other regions are not statistically significant, and we can say that the awareness level in other regions 

is even. 

When comparing men and women, there are statistically significant differences in the share of those 

uninformed about the coronavirus in favor of women (3% women vs. 8% men). In terms of age, the 

best informed are citizens age of 31 to 50 (only 3% of them are poorly informed or not at all 

informed), and the most poorly informed are the young age of 18 to 30 (9% poorly or not at all 

informed). The proportion of the uninformed is inversely proportional to the level of education. 

Accordingly, the lowest share of those uninformed about the coronavirus is among the respondents 

with the highest level of education (2%). 

 

Aspects of the highest and lowest level of awareness 

Citizens generally feel best informed about ways to protect against coronavirus infection, while, on 

the other hand, they are the least informed about whom to turn to in case of suspected infection 

(Chart 2). 
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Chart 2 Aspects of COVID-19 about which citizens are best or least informed 

 

Statistically, the citizens of Republika Srpska reported a significantly higher share of those who feel to 

be best informed about the measures taken to prevent the spread of the infection (20%) compared 

to like-minded people from FBiH (14%). In the northern part of the Republika Srpska, there is a 

statistically significantly higher share of those informed about the ways of transmission of the 

infection (19%), while there is a noticeable need for better information regarding symptomatology. 

The citizens of the Sarajevo Canton (22%) and the citizens of the eastern part of the Republika Srpska 

(23%) are best acquainted with the measures imposed to prevent the spread of the infection. The 

citizens of the Sarajevo Canton, on the other hand, are the least informed about who to contact in 

case of infection (38%), and the situation is generally more favorable among the citizens of a 

Republika Srpska (15% in RS vs. 22% in FBiH). 

The smallest percentage of those aware of preventive measures taken by the authorities is reported 

among the citizens of the Tuzla Canton (8%), while, on the other hand, they appear to be the best 

informed of all about the symptoms of COVID-19 (15%). 

Residents of urban areas across BiH are much more aware of the preventive measures taken to 

combat the coronavirus (21%) than residents in rural areas (13%). However, there is a noticeable 

38% 

17% 

16% 

10% 

4% 

15% 

3% 

7% 

8% 

7% 

20% 

55% 

about how to protect myself 

about safeguards to protect citizens and prevent 
the spread of infection 

about the ways of transmission 

about the symptoms 

about who to contact if I suspect I am infected 

none of the above 

Which of the following aspects of the coronavirus you personally feel 
to be the best i.e., the least informed about?  

Base: All respondents N=3000 
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room for improving the level of awareness in urban areas about the symptoms of the disease and to 

whom citizens can turn in case of suspicion of coronavirus infection. 

Generally, women appear to be better informed about the coronavirus than men, especially about 

the protection measures (42% of women vs. 33% of men). Young people (18-30) lack more 

information on who to contact in case of suspicion of infection (28% of them claim to be least 

informed about this aspect), but better communication of this information would benefit those of 

middle age too (31-50), since 23% of respondents of this age group claim to be the least informed of 

this aspect. 

There is room for improving awareness of the ways of transmission of COVID-19 among the citizens 

with a lower level of education (11% vs. 21% of respondents with higher education qualifications). 

 

Sources of information 

For the majority of BiH citizens, by far the most important source of information about the 

coronavirus is a television (79%). In terms of importance, television is followed by digital media, 

mainly information web portals (30%), then social networks (23%), and informal sources of 

information, i.e., the relevant social environment (15%). About 13% of citizens are informed about 

the coronavirus directly through the professional public - physicians, medical staff, etc., as well as 

through the radio (Chart 3). 
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Chart 3 Sources of information on coronavirus 

 

As expected, the preference of different sources of information is specific to the age of citizens; 

hence, television is the preferred source of information of older citizens (51+), while citizens up to 50 

years of age are more inclined to digital media and informal sources of information. 

Citizens with a higher level of education are more likely to be informed directly by the professional 

medical public (17%) or through the information web portals (50%) than those with a lower level of 

education. Statistically, citizens of lower education are significantly more inclined to traditional 

media (TV - 88% and radio 16%) than the average population. 

Differences in the most frequently used sources of information about the coronavirus are also noted 

in different regions in BiH. Thus, Tuzla Canton stands out for the larger shares of those who prefer 

social networks (33%), physicians and other medical professionals (18%) and newspapers (13%) as 

sources of information about the coronavirus, while Sarajevo Canton is specific by high information 

web portal preference (49%). 

Web portals (39%), the informal social environment (18%) as a source of information, and the 

professional medical public (15%) are generally more significant sources of information about the 

coronavirus for urban residents than for those living in rural areas. 

Digital media are a more common choice of pupils and students (51% web portals; 32% social 

networks), while the employed, in addition to digital media, more often than average opt for 
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TV 
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I do not get information about the coronavirus 

Other 

Does not know 

Refuses to answer 

Generally, which of the following sources of information do you most 
often use to learn about the coronavirus? 

Base: All respondents N=3000 
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informal sources of information (18%) and the professional medical public (17%). Social networks are 

the most important source of information for the unemployed (38%). Housemakers (89%) and 

retirees (95%), on the other hand, are much more loyal to television than others. 

 

Awareness of the symptoms of COVID-19 infection 

When asked to list spontaneously 3 symptoms of coronavirus COVID-19, citizens mostly mention 

fever (80%), dry cough (55%) and shortness of breath, and breathing difficulty (41%), so we can say 

that these are the most recognizable symptoms for the citizens of BiH. In much smaller proportions, 

citizens spontaneously mention sneezing, headache, sore throat, general weakness, muscle aches as 

typical COVID-19 symptoms (Chart 4). 

Chart 4 Symptoms of coronavirus COVID-19 that citizens are familiar with 

 

Older respondents (66+) appear to be the least familiar with individual symptoms. As many as 12% of 

them cannot list any of the coronavirus symptoms. The situation is similar when we compare groups 

of citizens according to different levels of education. Fever, dry cough, and shortness of breath are 

the most common answers of respondents with a higher level of education, while among those with 

the lowest level of education we noted the highest share of “Do not know” answers (10%). 
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2. Attitudes 

 

Confidence 

When it comes to government institutions involved in the combat against the spread of coronavirus 

in BiH, citizens have the most confidence in the representatives of the Ministry of Health and the 

least confidence in the Presidency of BiH. The distribution of answers to the question about the 

confidence in individual government institutions is shown in Chart 5. 

Chart 5 Level of confidence in government institutions 

 

Looking at the average ratings of confidence (Table 2), it is evident that the citizens of RS generally 

have more confidence in all these institutions than citizens of the FBiH, who have much less 

confidence in government institutions. Also, citizens of the Brčko District tend to have a greater level 

of confidence in the Crisis HQ, the Ministry of Security, and the Presidency of BiH. 
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Table 2. Confidence in government institutions expressed through average scores on a 5-point 

scale at the Entity level 

  Total Entity 

    FBiH RS Brčko District 

N 3000 1870 1059 71 

Representatives of the Ministry of Health 3.5 3.2 3.9 3.7 

Crisis HQ 3.4 3.3 3.6 3.8 

Ministry of Security 3.3 3.2 3.4 3.7 

Entity Prime minister 2.8 2.5 3.2 3.1 

BiH Presidency 2.6 2.3 3 3 

 

The level of trust in government institutions also varies across different regions within BiH. A notably 

lower level of confidence in these institutions is noted among the citizens of Tuzla and Sarajevo 

Cantons, while the citizens of Zenica-Doboj Canton show a much lower level of confidence in the 

Entity Prime minister and Presidency of BiH compared to the average population. On the other hand, 

the citizens of Posavina Canton show a greater level of confidence in the representatives of line 

ministries and the Prime Minister of the FBiH (Table 3). 

Table 3. Confidence in government institutions expressed through average scores on a 5-point 

scale at the regional level 
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Generally, confidence in government institutions is significantly higher among women, citizens from 

rural areas in BiH, citizens over the age of 50, people with lower educational qualifications, 

housemakers, retirees, and citizens of lower socioeconomic status. 

 When it comes to trust in the accuracy of coronavirus information obtained from different sources 

of information, it is noticeable that citizens mostly rely on information they receive from their 

relevant environment (friends, family members, colleagues, etc.). The least trusted information is 

those received through various OTT communication services (Chart 6). 

Chart 6 Level of confidence in the accuracy of coronavirus information sources 

 

Confidence in the accuracy of information obtained from informal sources of information such as 

friends, colleagues, family, and information obtained through television, radio and web portals and 

social networks or through OTT communication services is significantly higher among citizens of 

Republika Srpska than among the citizens of the Federation of Bosnia and Herzegovina, who 

generally show a greater degree of skepticism towards the media and the government institutions, as 

already stated. 
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Table 4. Confidence in the accuracy of information received through different sources expressed 

through average scores on a 5-point scale at the Entity level 

  Total Entity 

    FBiH RS Brčko District 

 3000 1870 1059 71 

Friends, family, colleagues 3.8 3.7 3.9 3.7 

UNICEF 3.5 3.5 3.4 3.4 

WHO 3.4 3.4 3.4 3.7 

TV 3.3 3.3 3.5 3.5 

Radio 3.2 3.1 3.3 3.2 

Independent experts 3 3 3 3.1 

Information web portals 2.9 2.8 3 2.8 

Newspapers 2.7 2.7 2.8 2.9 

Social networks 2.5 2.5 2.6 2.5 

Messages received via Viber or other communication services 2.5 2.5 2.6 2.6 

 

UNICEF, as the second most important source of information about the coronavirus, is significantly 

less trusted by the citizens of Tuzla Canton, but the citizens of this Canton are generally less inclined 

to any source of information on coronavirus. Similarly, to confidence in government institutions, the 

confidence in different sources of information about the coronavirus is significantly higher among 

women, people with lower educational qualifications, and lower socioeconomic status, pensioners 

and the elderly. 

When asked about the medical professionals they trust the most when it comes to the fight against 

coronavirus, the largest number of BiH citizens opt for hospital physicians (42%) and family 

physicians (41%). 
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Chart 7 The most trusted medical professionals 

 

In the Herzegovina-Neretva Canton, the most trusted are physicians from health centers (46%), while 

in the Sarajevo Canton reported the largest share of respondents who do not trust medical 

professionals in general (as much as 20%). The Tuzla Canton, similar to the Republika Srpska East, 

reported the highest share of respondents whose most trusted medical professionals are 

pediatricians (20% and 19% respectively). Citizens in rural areas, as well as the elderly (age of 50+), 

generally have more confidence in medical professionals. 

General beliefs related to coronavirus 

The citizens of Bosnia and Herzegovina believe that testing citizens for the presence of coronavirus 

should be a priority, and that infected people are not to be blamed for being infected. They generally 

support the measures taken by the authorities to safeguard the population. On the other hand, the 

government is convinced that the situation caused by the coronavirus will have negative impacts on 

the personal finances of the citizens. Respondents have more-or-less divided opinion on whether the 

coronavirus will soon be curbed, and whether a vaccine or drug against this virus will be developed 

soon. Citizens have a somewhat divided opinion on the objective image of the scale of the epidemics 

painted by the media, as well as on the confidence in traditional medicine. 
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Chart 8 Degree of agreement with coronavirus-related attitudes 

 

Citizens of Republika Srpska (average score 5.9), pensioners (5.9), and people from single-member 

households (5.9) are particularly convinced that coronavirus testing is currently a priority measure in 

combating the spread of the epidemic. Fear of a negative impact on personal finances is especially 

present among the citizens of Sarajevo Canton (5.8), women (5.7), and citizens who, irrespective of 

the coronavirus, struggle with finances. Measures taken by the authorities to prevent the spread of 

the epidemic are significantly more supported by the citizens of Republika Srpska (5.7), while FBiH 

citizens are more convinced that the media have exaggerated the overall situation with the 

coronavirus in BiH (5.0). Particularly convinced of this are younger citizens, pupils, and students (5.4). 

Citizens of Una-Sana Canton (4.7), Zenica-Doboj Canton (4.6), persons with lower levels of education 

(5.0), and persons over 50 years of age (4.6) especially trust in traditional medicine. Citizens over the 

age of 65 (3.4), citizens with lower levels of education (3.3), and those with extremely unfavorable 

socioeconomic status (5.1) are more inclined to believe that infected persons have brought it on 
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themselves. These citizens are also more inclined to think that the outbreak of the coronavirus has 

been curbed and that the spread of the infection will soon be over. 

Attitudes regarding prevention measures 

Every second citizen of BiH gives 100% support to the measures of the Crisis HQ adopted to preserve 

the health of the population from the coronavirus. In addition to the citizens who to some extent 

support these measures (35%), it can be said that the adopted set of measures comes across a 

positive reaction of the BiH population. Only about 5% of citizens do not support these measures at 

all (Chart 9). 

Chart 9 Support for the Crisis HQ measures taken to combat the spread of the disease 

 

As many as 68% of BiH citizens claim to be ready for complete isolation, i.e., a ban on leaving their 

homes, except for supply run, following the example of some countries that have imposed this 

measure. 

Citizens of Sarajevo Canton and Canton 10 reported the largest, and statistically significant, shares of 

citizens who somewhat do not support or not at all support the adopted safeguard measures (17% 

and 20% respectively). The measures are particularly opposed by men (16%), the employed (15%), 

and respondents from urban areas (15%). 

4 out of 10 citizens in BiH will say that all the measures that should have been adopted so far have 

been adopted, that is, there is no need for additional prevention measures. A quarter of citizens 
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believe that the authorities should have ensured that every citizen receives a disinfectant and a 

protective mask (Chart 10). 

Chart 10 Desirable safeguards against coronavirus infection, which the authorities have not yet 

adopted 

 

The majority of BiH citizens, almost 60% of them, believe that the measures of recommended social 

distance and movement restriction will be lifted in the next two months (Chart 11).  

As many as 37% of respondents in the Brčko District believe these restrictions will be reduced or 

lifted in the next month, while as many as 11% of respondents in the Sarajevo Canton believe that 

these measures may stay in force up to 6 months. Citizens with above-average personal incomes 

(over BAM 1,500 per month) are more inclined to think that these measures will be abolished in less 

than a month (30%). 
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Chart 11 Expected duration of restricted movement and social distance measures 

 

 

Emotional aspects of understanding coronavirus 

About two-thirds of BiH citizens express concern about the possibility of contracting the infection or 

having close persons in their immediate surrounding contracting infection. About 15% of citizens 

claim not to be concerned at all (Chart 12). 

The share of concerned citizens is mostly the same in all regions throughout BiH. Only in the Central 

Bosnia Canton, there is a statistically significantly higher share of those who are less concerned or 

not at all concerned about the possibility of contracting infection themselves or having someone 

close to them contracting infection (48%). 

In general, women are much more concerned about personal health and the health of loved ones 

(70% women vs. 58% men). Young people age 18 to 30 (40%) and citizens with above-average 

socioeconomic status (43%) are less concerned about the possibility of contracting the infection. 
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Chart 12 Degree of concern about the possibility of contracting the infection 

 

Caring for the health of loved ones is also a priority when we talk about the fears and concerns 

caused by the coronavirus outbreak (71%). Citizens are primarily concerned about the health of 

family members, and only then they express concern for their health (Chart 13). The citizens of BiH 

appear to be equally concerned about their health (38%) and the economic aspect of the 

consequences of the virus corona, i.e., the threat to the BiH economy (39%). A quarter of citizens 

claim to be concerned about losing a job or the possibility of losing a job, and almost an equal share 

of citizens (21%) are concerned about the global recession. One in five citizens is concerned about 

the general uncertainty brought about by the current corona crisis. 
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Chart 13 Fears and Concerns about the coronavirus 

 

The fears and concerns associated with the coronavirus vary among citizens of different 

sociodemographic profiles, although it is clear that concern for the health of the beloved ones is 

everyone 's top priority. Thus, in Federation BiH, there is a statistically significantly higher share of 

citizens who are concerned about the global recession (24%) than in Republika Srpska (16%). Citizens 

of the Sarajevo and Central Bosnia Cantons are most concerned about losing their jobs (34% and 33% 

respectively). Compared to the citizens of all other regions, the citizens of Sarajevo Canton appear to 

be particularly concerned about the impact of coronavirus crisis on the BiH economy (49%), the 

global recession (29%), and the general uncertainty (29%). 

Citizens from urban areas are much more concerned about the adverse impact of coronavirus on the 

local economy, the global recession, job losses, and general uncertainty than citizens from rural 

areas. Young people are more concerned about the global recession and uncertainty than older 

citizens, while, on the other hand, they are less concerned about their health. Citizens with a 

university degree are particularly concerned about the adverse impact of the virus on BiH’s economy 

(48%) and the global recession (27%), and they are equally concerned about general uncertainty 

(28%) like the employed. Members of national minorities are particularly afraid of losing their jobs 

(42%). 
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Generally, fear and concern are the two most common emotions that arise among adult citizens of 

BiH to the thought of the coronavirus (Chart 14). 

Chart 14 Emotions associated with the coronavirus 

 

It is interesting to note that fear (31%) and sadness (15%) are more prevalent among women, while 

men tend to be more prone to feelings of boredom (22%) and indifference (13%). The thought of the 

coronavirus makes younger persons, pupils, and students think of the symptoms of the infection 

(22%), and this target group more often than others claim to have symptoms of depression when 

they think of the coronavirus. 

Although BiH citizens mostly support the measures taken to combat the spread of coronavirus, which 

include movement restrictions and isolation, it does not mean that they easily cope with isolation in 

everyday life. On the contrary, every second citizen suggests that isolation is what they find most 

difficult to cope with in the overall situation with the coronavirus. The feeling of uncertainty is also 

something that citizens have a hard time dealing with. Hence, we can say that these two are the 

most difficult aspects of the consequences of the coronavirus that citizens in BiH need to deal with 

today. 
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Chart 15 Consequences of the coronavirus most difficult to cope with 

 

Citizens from different Entities struggle with similar fears and feelings on a daily basis. However, the 

feeling of fear especially dominates among the citizens of Una-Sana Canton (26%) and the citizens of 

Tuzla Canton (29%). The latter find it quite difficult to abide by the measures required in this 

situation (15%). For the citizens of Sarajevo Canton, worst of all is the feeling of uncertainty. As 

expected, isolation is the hardest for young people (18-30) - 60%, while middle-aged people (31-50 

years) have a hard time with uncertainty and a sense of hopelessness. Persons with a lower level of 

education, and those with below-average socioeconomic status struggle with fear on a daily basis 

(28%), to a much greater extent than the average BiH citizen. 

 

3. Practice 

 

Judging by the measures adopted by BiH citizens since the outset of the coronavirus epidemic, it 

seems that citizens have taken seriously the danger that the infection potentially poses to health. 

They are quite disciplined when it comes to implementing preventive measures. There is practically 

no adult in BiH who has not introduced more frequent hand washing into their daily routine (96%), 

while 92% of citizens adhere to the obligatory wearing of a protective face mask. 9 out of 10 citizens 

avoid handshakes and home visits and more frequently use disinfectants. About 85% of citizens 

adhere to the recommended distance of 1 to 3 m when talking to others, and the same percentage 

use protective gloves. Three-quarters of citizens try to avoid places that involve the presence of a 

49% 

41% 

18% 

11% 

6% 

2% 

6% 

1% 

Lockdown/Isolation 

Uncertainty 

Fear  

Hopelessness 

Observance 

Other  

Does not know 

Refuses to answer 

What do you find most difficult about the coronavirus in general? What 
do you struggle to cope with? 
Base: All respondents N=3000 



                                                                                                                        
 
 

29 
Rapid Assessment KAP – COVID – 19 Response                    April 2020. 

large number of people at the same time (shops, pharmacies, etc.), while about two-thirds of citizens 

also avoid physical contact with those closest to them. 4 out of 10 citizens stopped going to work to 

reduce the possibility of contracting the virus (Chart 16). 

Chart 16 Measures applied by citizens to safeguard themselves against the coronavirus 

 

As more frequent hand washing has become almost the rule for BiH citizens, there are no significant 

differences among different socio-demographic profiles of citizens. Other safeguards, however, show 

some differences by socio-demography. For example, the protective mask is least worn by citizens of 

Zenica-Doboj Canton (11% do not wear), elderly citizens (66+; 13% do not wear), citizens with a 

lower level of education (14% do not wear), and those of more modest socioeconomic status (12% 

do not wear). Citizens of Zenica-Doboj Canton reported the smallest share of those using protective 

gloves (22% do not use them). Seven out of ten BiH citizens wear the obligatory protective mask 

outside the home, while 56% of citizens regularly wear protective gloves (Chart 18). 

Citizens of the Brčko District, men, and young people age 18 to 30 take the least care to avoid 

shaking hands with other people (27%, 14%, and 16% respectively do not avoid). The same profile is 

noted when it comes to avoiding home visits. Disinfectants are more often used by women (92%, 
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relative to men (86%)). The recommended distance of 1 to 3 is significantly more adhered to by 

women (90%) than men (79%), and those above 66 years of age (94%) relative to younger citizens 

(73%). Avoiding places with a higher concentration of people is least observed by the citizens of 

Sarajevo Canton (35% do not avoid). This measure is also significantly less adhered to by men (31% 

do not avoid), citizens age 18 to 50, the employed (37%), and persons of above-average 

socioeconomic status (38%). The measure of refraining from physical contact with the closest ones is 

significantly more observed by women (70% vs. 58% men), persons above 66 years of age (80%), and 

expectedly, members of small-size households. 

In the last 20 days, 9 out of 10 BiH citizens refrained from making home visits to friends, relatives, or 

receiving guests, and they reduced contacts with other people in general. Slightly less than three-

quarters of citizens also reduced the frequency of going for walks or staying outdoors (Chart 17). 

All three measures of restricted movement and contact with others are much more widely accepted 

by women than men and are less inherent to young people (18-30). 

Chart 17 Reduced movement and contacts 

 

Chart 18 Frequency of wearing a protective mask and gloves 
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When asked how long their handwashing ritual usually lasts, the largest share of BiH citizens stated 

that it is about 20 seconds (63%), while about a quarter of citizens wash their hands for about 60 

seconds (Chart 19).  

The shortest hand-washing time is noted among young people and the longest (1 minute) among 

those age of 51 to 65 (30%). 

Chart 19 Usual hand-washing time 

 

All three measures of restricted movement and contact with others are much more widely accepted 

by women than men and are less inherent to young people (18-30). 

When it comes to measures that include staying at home and avoiding public gatherings and contacts 

with other people, more than half of BiH citizens (55%) claim to fully adhere to these measures. On 

the other hand, the prevailing perception is that people in their immediate surroundings adhere less 

to these measures, i.e., they subjectively feel that they are personally more disciplined than others 

(Chart 20). As for other prevention measures, women show a statistically significantly higher degree 

of adherence than men (61% of women claim to fully adhere to these measures, compared to 48% of 

men), and the older population relative to the younger (77% of citizens age of 66+  claim to fully 

adhere to this measure relative to 42% of citizens age of 18-30). Adherence to this measure is also 

statistically significantly more present in people with below-average socioeconomic status. 
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Chart 20 Adherence to recommended measures to stay at home, avoid public gatherings and 

contacts 

 

Information about the coronavirus in most cases does not encourage any action in terms of checking 

the source of information or sharing this information with other people (56%). About a third of 

citizens claim to check the source of information, while only 1 in 10 citizens pass the information on 

to others. 
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Chart 21 Personal management of coronavirus information 

 

The citizens of Sarajevo Canton are the most skeptical about the coronavirus information, and as 

many as 47% claim to check the source of information. The citizens of Tuzla Canton stand out for the 

statistically significantly higher share of those who publish information on social networks (11%), 

compared to the average population. Checking the sources of information (50%) and posting 

information on social networks (6%) are significantly more common among young people (18-30). 

The source of information is much more often checked by citizens of higher education qualifications 

(51%), the employed (43%), pupils, and students (52%). 
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V CONCLUSIONS AND RECOMMENDATIONS 

 

The extraordinary circumstances caused by the coronavirus pandemic have radically changed the life 

habits, attitudes, and priorities at the global level, including those of the citizens of Bosnia and 

Herzegovina. In the last two months, i.e., since the outbreak of coronavirus epidemic in BiH, citizens 

have been practically “bombarded” on a daily basis with a huge amount of information related to 

various aspects of COVID-19, starting with symptoms, precautions and prevention, current numbers 

of infected, recovered, deaths due to infection, theories about the ways of infection of the zero-

patient and so on. However, it is questionable how much they are informed about the key aspects of 

the epidemic, i.e., the aspects that can potentially save lives. Namely, most citizens are considered to 

be well informed about the coronavirus, but it is clear that there is still a lot of room for "education", 

especially about who the citizens can turn to in case of suspicion of infection. It is especially 

important to educate young people, who, according to the survey findings, generally have a “more 

laid-back” attitude towards the epidemic, and citizens of Sarajevo Canton, who show a lower level of 

awareness about the authorities responsible for the first response in case of suspected infection. 

Informing citizens about first responders in case of infection should generally be a higher priority in 

the FBiH than in the Republika Srpska, as it turns out that the citizens of Republika Srpska are better 

informed about it. The citizens of BiH have so far adopted most of the necessary information on ways 

and measures to protect themselves against infection, but that does not mean that they are 

diligently adhering to them. Therefore, the importance of applying the recommended safeguards 

should be further communicated to encourage citizens to start translating theory into practice. This 

is especially true not only of the younger population, as mentioned earlier, but also of the male 

population, which generally shows greater resistance to the measures. 

Above all, the communication strategy in the segment of communication channels should be 

adapted to the age of citizens. Although for most citizens, television appears to be the most 

important source of information in general, including those about coronavirus, digital media would 

be more appropriate for targeting young people, the employed, citizens in urban areas, and larger 

cantons in general. Traditional media better target the elderly population from rural areas. 

The most recognizable symptoms of COVID-19 are fever, dry cough, and breathing difficulty. 

However, as many as 5% of citizens do not know about any symptoms. Although this percentage may 

seem negligible, it still entails the possibility of the occurrence of new clusters, and thus generating a 

higher percentage of new infections. The largest share of those uninformed about the symptoms of 
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coronavirus is recorded among the elderly population of Una-Sana Canton, so it would certainly be 

advisable to further inform this part of the population about the symptoms of possible infection. 

As for government institutions involved in the combat against the spread of coronavirus in BiH, 

citizens have the most confidence in the representatives of the Ministry of Health and the least 

confidence in the Presidency of BiH. Confidence in government institutions is significantly higher 

among the citizens of Republika Srpska than among the citizens of FBiH, and this is especially true for 

the citizens of Sarajevo and Tuzla Cantons, who show the lowest level of confidence in these 

institutions. Confidence is generally higher among women and the elderly. 

Coronavirus information coming from informal sources such as close persons outweighs information 

that comes from other sources. Propaganda is important, but word of mouth is what is more trusted. 

Young and highly educated people tend to check the sources of information received about the 

coronavirus, unlike the older population, which is less critical in this regard. Citizens are most 

skeptical about the credibility of the information they receive through various OTT communication 

platforms (such as Viber, WhatsApp, etc.), so the communication strategy should be adapted taking 

this fact into account. UNICEF is generally a trusted source of information, and more so than 

traditional or modern media. Taking into account the finding that most trust in the fight against 

coronavirus is given to medical professionals such as hospital physicians or family physicians, in 

creating communication solutions, it would be advisable to consider cooperation with this profile of 

the “media”. 

BiH citizens, and especially those from FBiH, have some doubts about the objectivity of media 

reporting when it comes to the scale of the pandemic, nevertheless, they believe that testing citizens 

for the presence of coronavirus must remain a priority. Most citizens believe that the coronavirus-

caused crisis will affect their finances and thus of their households. 

Generally, the BiH citizens are supportive of the measures taken by the authorities to combat the 

spread of the disease. At least half of the citizens strongly support the adopted measures, as 

evidenced by the fact that as many as two-thirds of BiH citizens would be ready to undergo complete 

isolation, a measure that was enforced in some countries. However, the citizens feel that the 

authorities should have provided disinfectants and protective masks for all citizens, instead of leaving 

them to fend for themselves. Also, support for the measures does not mean that citizens easily cope 

with isolation. It strongly affects the “new everyday life”, just like the feeling of uncertainty. Young 

people especially have a difficult time coping with uncertainty and isolation. 
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According to current measures, every tenth citizen demonstrates a negative attitude. The greatest 

resistance to the adopted measures is noted among the citizens of Sarajevo Canton, the employed 

and men. The citizens of Tuzla Canton find it difficult to cope with “the adherence to the measures” 

required by the situation. The citizens of Sarajevo Canton are also more inclined to believe that the 

adopted measures will last for another six months, while the majority expects the situation to calm 

down in the next month or two. 

Although certain prevention measures taken by the authorities began to ease at the end of April, the 

level of concern about the possibility of contracting the infection or having a close person contracting 

the infection is still high. The health of loved ones is absolutely the most important thing for most 

citizens. 

Concern for one's own health is almost equal to the concern for the economic aspect of the 

consequences of the epidemic in BiH, of which the citizens of Sarajevo Canton are particularly 

concerned (job loss, global recession, etc.). 

Young people are particularly concerned about the global recession and general uncertainty, and 

members of national minorities are particularly concerned about the possibility of losing their jobs. 

Fear and concern are generally emotions that have recently flooded the everyday life of BiH citizens, 

and this emotional aspect should not be overlooked in creating an adequate communication 

strategy. 

In practical terms, BiH citizens are quite disciplined. There is almost no adult who has not started 

washing their hands more often, and more than 90% of citizens have accepted the obligatory 

wearing of a mask. However, a protective mask is not worn on all occasions outside their homes, 

although this measure is compulsory. As much as a fifth of the population wears it only occasionally, 

and about 8% never. Although in some parts of BiH it is not mandatory to wear protective gloves and 

avoid places with a higher concentration of people, there is still lots of room for raising awareness 

about these measures, although warm weather certainly does not go into the favor of observing the 

measures of wearing gloves or staying indoors. Men and the young (up to the age of 30) observe 

various safeguard measures in practice far less than women, so these categories should be 

particularly targeted in developing appropriate communication related to COVID-19 risk 

management. 
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